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Click here 

1. Open Workpal Mobile App. 2. Use Singpass to log in. 
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Select and  
click  

type of claim 

4. Claim type Page.   

 Check if you're on right the page. 

3. On Main Menu,  

Select Claim type: 
 

a. Medical Bills and Claims 

b. Dental Claims 

Click 
here 

Claim Type 

Claim Type 

Click 
here 
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TEST123 

20.06.2023 

Submit 

5.00 

TypeI 
TypeI 

TypeI 

TEST 123 

20.06.2023 

Submit 

TEST123 

ABC Clinic 

Click here 

5. Fill in the required fields: 
a. Receipt number 

b. Receipt date 

c. Receipt amount 

Select from the dropdown 

menu:  

d. Clinic name  

e. Patient's name  

6. Upload supporting 

documents. 

Select 

Select 



   

4 

 

Pensioner’s Guide to Submission of 

Medical and/or Dental Claims via Workpal App  

For more information on Workpal, visit: https://help.workpal.gov.sg  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clear image 

Click 
Next 

7. Select an option to upload 

Receipt.  

Check Images/documents 

are clear.  

Choose and 
click  

your option 

 
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8. Click ‘Submit’ after 

successfully uploading 

supporting documents. 

Check Claim History 

You can view submitted 

claims in the ‘History’ Tab. 

Delete incomplete drafts 

to avoid blocking other 

claims submissions. 

TEST123 

20.06.2023 

5.00 

Abc Clinic 

Click Submit 

Document 

uploaded 

 

Click 
here 

$181.74 
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To quick locate a clinic's name, use the ‘Search’ 

function at the top of the list. Type the clinic’s name, 

and insert it into the form. 

    Search Clinic Name…     TypeIABC Clinic 

      Insert into form 

Click here 


